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Introduction 

 

What is Automated Data Integration? 

The Automated Data Integration feature in Adaptive Planning automates the data import 

and export processes. With this feature, you can upload data into Adaptive Planning from 

a wide variety of GL databases and other systems such as sales tracking/forecasting/CRM 

systems and personnel/payroll systems in an automated, scheduled fashion.  This feature 

also allows automatic exports of data from Adaptive Planning into other systems.  The 

Data Integration functionality can be used to perform automated imports and exports of 

data to and from Standard sheets (GL Accounts, Custom Accounts, Assumptions, and 

Exchange Rates), Modeled sheets, and Cube sheets in Adaptive Planning.  

 

At a high level, Automated Data Integration:  

 

(1) Extracts the data from the source system; this could be from an external system 

or from Adaptive Planning depending on whether it is used for an import or an 

export.  In the case of GL integration, it extracts GL account data, custom account 

data, or assumption data and converts it into a “trial balance report” for the month 

or quarter specified.  

 

(2) Interprets the identifiers in the file extracted in the previous step so that the 
data can be mapped to identifiers in target system (Adaptive Planning or an 

external system).  These identifiers might include Sheet, GL plan, account, and 

dimension coding. This data is then transformed into an XML file.  

 

(3) The XML file created in the previous step is transmitted to the Adaptive Planning 
Server to complete the automatic data import process or to an external system in 

the case of an export. 

 



 

 

Automated Data Integration Technology 

Automated Data Integration utilizes the Adaptive Planning Connector, or APC.  There 

are two types of Adaptive Planning Connectors; On-Premise and Hosted.  The Hosted 

Connector and On-Premise Connector are described in more detail in the following 

sections.   

 

 

Data Integration – Process Overview 

 
The overall procedure for a customer to utilize Data Integration is as follows: 

 

(1) Contact your Account Executive to request Data Integration. 

 

(2) The Account Executive will determine which GL or other external system you 

wish to integrate with, what version it is, and the requirements of the integration. 

At this point we will determine if you need an On-Premise or a Hosted Connector.  

 

(3) If an APC has not already been created for the specific version of the customer’s 

GL or other external system, Adaptive Planning will create an APC for the 

system. 

 

(4) If an On-Premise Connector is needed, the APC Specialist (at Adaptive Planning) 

will install the software on your computer or server. If a Hosted Connector is 

needed, there is no software installation required.  

 

(5) The APC Specialist will customize the mappings specific to your 

scope/requirements and install the scripts (for the hosted connector) or will work 



 

 

with you to install and test the mappings on your system (for the on premise 

connector). 

 

(6) When you invoke the APC, it will run the first map to extract the data from the 

source system. It then runs the second map, which transforms the data for import 

into the target system. 

 

The Hosted Connector  

 

The Hosted Connector allows for imports and exports between Adaptive Planning and 

other hosted (cloud) applications that offer data access APIs. With the Hosted Connector, 

there is no software for the client to install; all software is hosted on the Adaptive 

Planning servers.   

 

Hosted Connector scripts are customized on a client per client basis by the Adaptive 

Planning Professional Services team and are accessible through the Import tab.  Hosted 

Connector scripts can be customized to automate both the import and export of data from 

Standard, Modeled, and Cube Sheets.   

 

Importing and Exporting Data Using the Hosted Connector (Running Scripts) 

In order to run a Hosted Connector script, you must have the Import permission assigned 

to you. If you have a custom Hosted Connector script, you will see the Custom Script 

radio button in the Import From section of the screen as pictured below.    

 

 
 

When you select the Custom Script radio button, the screen updates and any custom 

scripts that have been uploaded in the instance appear in the Custom Scripts section at the 

bottom of the screen.  

 
Note: The Import button at the bottom of the screen disappears when the Custom Script 

radio button is selected. 



 

 

 

 

This section lists all Custom Scripts sorted in alpha-numeric order by the script name and 

includes the following read-only fields for each script: 

 

• Script Name – specified by the script author 

• Last Run Time- includes date and time 

• Last Run By – name of user who last ran the script 

• Last Run Status - either "Success" or "Error" 

 

The name of each script is a link and clicking the link invokes the script.  

  

When you invoke a script, you are taken to a page where you can specify parameters for 

the script. This page lists the name of the script being invoked, the date and time it was 

last run, the status of the last run, and the name of the user who last ran it. It also includes 

the date and time the script was last uploaded/changed.  

 

It also lists every prompting parameter defined by the script.  

 

 
 

Once the parameter fields have been populated, click Run Script.  Clicking Run Script 

invokes the script, bringing in the values specified by the user for the parameters. When 

you click Run Script, you’ll see the standard "ticking clock" wait icon while the server 

runs the script. Once the script completes, the ticking clock is removed and:  

 

• If no error occurred in the script, the end-user is returned to the Import tab. The 

date/time of the run for this script and the "last run by" for this script are both 

updated. No special success message is shown.  

 

• If an error occurred in the script, the error is shown in red text at the top of this 

Enter Parameters screen. The date/time of the last run is updated to be the current 

date/time, and the last run by user is updated to be the current user. You are now 

free to click Cancel to return to the Import tab or click on any other tab, you will 

also be able to change parameter values and click Run Script again if you choose 

to do so.  

 

 



 

 

Clicking Cancel takes you back to the Import tab main page, with Custom Script still 

selected as the Import From type, and the Import Into Version selection unchanged.  

If the script has no prompting parameters, this screen is still displayed, but there will be 

no parameters filled in. Only the buttons Run Script and Cancel are selectable.  

 

If you invoke a script from the Import tab page and that script has an illegal parameter 

(e.g. it has a prompting parameter that references a dimension that does not exist), you 

are taken to a page titled "Script Error" that will display the specific parameters that are 

invalid. This failed attempt to run a script does not update the "last run" date/time and 

person of the script.  

The On-Premise Connector 

 

Once the APC is installed, the Adaptive Planning Professional Services team can 

configure the data upload for the client without requiring access to the client’s local 

machines.  Alternatively, clients can configure their own GL trial balance mapping, 

without help from the Professional Services team. 

 

Required Software and Installation Instructions 

 

The Data Integration feature requires the installation of the Adaptive Planning Connector 

or APC. The following sections explain more about the APC and the steps to install it.  

 

What is the APC? What is the APC? What is the APC? What is the APC?     

The Adaptive Planning Connector is a GUI-based ETL (Extract, Transform, and Load) 

process generator and engine. It includes a library of built-in connectors to hundreds of 

existing business systems, such as GL packages, ERP systems, and sales tracking and 

personnel management systems. It is used to design flowchart like processes and 

transformation maps, which tell it the steps to follow to connect to a system, extract its 

data, perform whatever translations are necessary, and then transmit the transformed data 

to the target application.  

InstalInstalInstalInstalling the Adaptive Planning Connector (APC) ling the Adaptive Planning Connector (APC) ling the Adaptive Planning Connector (APC) ling the Adaptive Planning Connector (APC)     

 

(1) Go to ftp://software.adaptiveplanning.com/ and click the link for Adaptive 

Planning Connector” to download the installer. 

 

 

 

You will be required to input a login name and password to download the 

software.  This information will be provided in an e-mail along with credentials 

for the secure FTP server.   



 

 

 
 

Note: When you download the Connector Installer, save the zipped archive into a 

local folder on your machine (usually saved to C:\). Do not save it to a network 

drive. 

 

 

(2) Once you have saved the .zip file to a local drive on your computer, right-click 

and select “Extract All” to the same location. You should then see the following 

directory structure: 

 

 
 

(3) Double click the adaptiveInstaller.exe (located in the root directory of the 

Connector archive). 

 

License SetupLicense SetupLicense SetupLicense Setup    

 

After running the APConnectorInstaller.exe file you will need to do a one-time license set 

up.   

(1) From your Programs List, select Adaptive Planning >> Adaptive Planning Data 

Integrator 9 >> Repository Explorer 9 

 

  
 

(2) Select Managers >>   



 

 

 

(3) Click the license file (file with a .slc extension) and click Open. 

 

  
 

(4) The Repository Explorer will appear once the license is successfully set up, then 

you can close the Repository Explorer. If you are prompted to provide a 

workspace, use C:\Adaptive_Planning as the workspace directory 

 

   



 

 

Connector Configuration Screens Connector Configuration Screens Connector Configuration Screens Connector Configuration Screens     

 

The APC has several setup screens which must completed before running the Connector, 

including: 

 

• Login credentials to the company GL 

• Any other information required to identify or specify the GL, depending on the 

GL 

• Login credentials to Adaptive Planning (for purposes of importing data) 

• FTP credentials for the Adaptive Planning FTP account 

• Scheduling options, which include daily, weekly, monthly, or unscheduled/on-

demand, and a particular time of day (this can be changed later on). 

 

Once the Connector is installed, it will guide you through the following configuration 

screens: 

 

(1) In the first screen, click Next.  

 

(2) Accept the License Agreement, by clicking on the checkbox and then click 

Install. 

 
 

 

(3) Select your GL system from the dropdown list and click Next. 

 

(4) Input the information requested for your GL system and click Next.   

 

Note: This step is different for every GL. See the next section called System 

Specific Setup Screens for specific information about the fields required for your 

GL System. 

 

 



 

 

(5) Input your Adaptive Planning Credentials and click Next.  This is your e-mail 

address and the password that you use to login into the Adaptive Planning 

application. 

 

Note: Only users with Import Access will be able to setup and use the Data 

Integration feature.  

 

(6) Input the Secure FTP Username and Password (if provided by Adaptive 

Planning) and click Next.  

 

Note: FTP is used for development and testing purposes only. If you were not 

provided with FTP credentials, please enter “a” for the username and password. 

 

 

(7) If you would like to receive e-mail notifications for failed imports, input the e-

mail credentials and click Next.  If you are unsure what should go in these fields, 

check with your IT department.  

 

 
 

(8) Select the financial period that you would like to import when the connector 

runs, the start of your fiscal year, and then click Next. 

 

Once you install the Adaptive Planning Connector, you will see the Adaptive Planning in 

your Program list and the Adaptive Planning Connector and Data Integrator 9 should 

appear as subfolders.  If you do not see the Adaptive Planning folder with both 

subfolders, try reinstalling the missing component.  

 

 
 

Note: If you do not complete all screens, the installation will not be complete and the 

Connector may not function properly. 



 

 

 

SystemSystemSystemSystem----Specific Setup ScreensSpecific Setup ScreensSpecific Setup ScreensSpecific Setup Screens    

This section provides additional information about the required fields which are specific 

to each GL system. 

Great Plains 10.0 /MAS500/Solomon 6.5 and 7.0 

If you are connecting to Great Plains 10.0, MAS500 or Solomon 6.5/7.0, you will need to 

populate the following fields:  

 

 
 

 

Note: If you are unsure where to find the SQL Server and/or SQL Database names, 

contact someone in your IT department for this information.  

 

 

 

Quick Books 

 

If you are connecting to QuickBooks, search for and select the QuickBooks Company file 

from your computer. This file can be found in the location where QuickBooks is 

installed, and it will have a .QBW extension.  Once you have selected the file, select 

Next.  

 



 

 

 
 

Note: When you connect to QuickBooks for the first time, you will see the following 

dialog box.  Click the Yes, Always button so that the Connector can access the data when 

the automated import runs.  

 

  

SAP R3 4.6c 

 

If you are connecting to SAP, you will need to complete the following screens: 

 



 

 

 
 

 
 

Note: If you will not be using a router string, you must fill in this screen with any 

characters (e.g. “a”) in order to move on to the next screen. Once you have completed the 

setup, you will need to go to settings.ini file in C:\Program 

Files\Adaptive_Planning\Connector and manually delete the SAP_RouterString entry that 

you entered in the setup screen (e.g. “a”). 

 



 

 

 
 

The last custom screen for SAP requires you to enter a range of company codes to be 

included in the data extract. If any company codes are to be excluded, they can be entered 

in the lower section. 

 

Lawson 9.0.1/Peoplesoft 8 

 

If you are connecting to Lawson 9.0.1 or Peoplesoft 8, you will need to populate the 

following fields: 

 

 
 

Note: If you are unsure where to find the Oracle Server and/or Oracle Database names, 

contact someone in your IT department for this information.  

 



 

 

MAS 90 

 

If you are connecting to MAS 90 you must enter the following fields: 

 

   
 

Running the APCRunning the APCRunning the APCRunning the APC 

 

Once the configuration screens have been completed, it is time to run the APC.  To do 

this, see the following steps:  

 

(1) From your Programs list, select Adaptive Planning >> Adaptive Planning 

Connector >> Adaptive Planning on Demand.  

 

 
 

(2) A dialog box will appear asking you to select time range to import.   Select one of 

the options and click Next. 

 

(3) The next dialog box asks whether or not you would like to display Actuals during 

the selected periods. 

 

(4) The final screen shows the process and a status bar indicating the connector’s 

progress. 

 
Note:  If you see the following error message (Error 30010), this means that your license 

setup was not successful.  Go back to the previous section and set up the license again. 

 

 



 

 

Configuring the DConfiguring the DConfiguring the DConfiguring the Data Loadata Loadata Loadata Load    

 

The Adaptive Planning Professional Services team can work with you to configure and 

test data mappings on your local machine.  Alternatively, clients can configure their own 

GL trial balance mapping, without help from the Professional Services team.  See the 

following for more information about each option:  

 

Adaptive Planning Configures Data Mappings 

If you have arranged for Adaptive Planning to configure your data mappings, the next 

step is to let your Adaptive Planning contact know that you have installed the software 

and successfully run the APC.  The Professional Services team will configure your 

Mappings file and deliver it to you with installation instructions.  In some cases it is 

helpful for the Professional Services team member to have remote access to the local 

machine.  This will be requested if it is determined that significant customized mappings 

are needed to meet import requirements. 

 

Client Configures Data Mappings 

If you  would like to configure your own mappings, there are helpful resources located 

within the application.  The tools that you will utilize in the configuration process are the 

Map Designer and the Process Designer.  From your Programs list, you can find the Map 

and Process Designers at this path:  

 

 

Adaptive Planning >> Adaptive Planning Data Integrator 9 >> Designers  

 

 

There is a Getting Started tool in both the Map Designer and the Process Designer.  Once 

you open either designer, hit the F1 key to open the Getting Started tool.   

 

Written documentation is also available within the application at the following path:  

 

Adaptive Planning >> Adaptive Planning Data Integrator 9 >> Documentation 

 

If you would like purchase training for this part of the process, Adaptive Planning will 

provide you with contact information for a third party vendor that provides this service. 

 


