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Adaptive Planning recommends running the most current version of Java.  The most 
current version can be downloaded from www.java.com.  
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The support desk may ask you which version of you are using.  To determine which 
Update you are currently running, log into Adaptive Planning, click the Sheets tab and 
open a sheet. 
 
In the bottom right corner of your screen, you will see the Java icon in the system tray.  
Double click this icon to view details. 
 

 
 
This will bring up a window with Version and Update information. 
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After you have confirmed that you are running the most current version on Java, please 
also confirm that your Next Generation Plug In is enabled. 
 
Click Start, Settings, Control Panel, and then double-click on the Java Icon.  Navigate to 
the Advanced tab, and open the Java Plug In item.  It should be checked off as pictured 
below.  If it was unchecked, make sure to close out of all open browser sessions after 
making the change. 
 

 
 
 

# �  $ � � %�� � � � � � 
 � � � � � �& � � ' � � � �

It can be helpful for our engineers and support desk to know if your applet is working.  To 
confirm this, visit www.java.com and click on the “Do I have Java?” link.  Then click on 
the “Test Your Java Virtual Machine (JVM)” link. 
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If you see the following screen, then your JVM is running properly: 
 

 
 

( �  ) � � � � %�* � � � � � �+� � � � �

Symptoms: A red X displays on a sheet, or in an Admin screen as pictured below, certain 
screens fail to load completely, or you are unable to modify a report. 
 

 
 
This is sometimes resolved by simply closing the browser window and reopening.  If that 
does not work, your browser may be running out of memory for the applet process.  To 
determine if this is the case, check the Java Console Contents (section 6) for an 
OutOfMemoryError reference: 
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If you do find the above OutofMemoryError, you will need to increase Java’s memory. 
To increase memory, go to the Control Panel. 
 

 
 
Double-click on the Java Icon. 
 

 
 
Click on the Java tab, and then the “View…” button. 
 

 

Find the most recent ©Version© Java runtime line (below: 1.6.0_10 is more recent than 
1.5.0_06) and double click on the ©Java Runtime Parameters© box and add "-Xmx300m" 
(set Java maximum heap size to 300 MB) as you see below. For some unknown reason, 
some computers with large amounts of installed memory are limited to how much 
memory they can assign to their Java VM. If you experience problems, just reduce the 
"300" to some smaller number (250, 200, 150, etc.). 
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Click ©OK© to exit all dialogs. Close the control panel window.  

Important: After increasing the Java memory, exit ALL web browser windows, and open a 
new browser. 
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When troubleshooting Java issues, the Support desk or Engineers will often ask for the 
contents of the Java Console.  The Console contents can provide valuable diagnostic 
information.  To check the Console contents, right click on the Java icon in the system 
tray. 
 

 
 
Selecting Open 1.6.0_x Console will bring up the window, whose contents can be copied 
and pasted into an e-mail or another document.  
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Having older of versions of Java on your machine can occasionally cause interference 
with the newest version.  Disabling or uninstalling can resolve these issues. The following 
sections describe how to disable and uninstall previous versions of Java.  First, disable 
previous versions and see if that resolves the issue.  If not, then proceed to uninstall.  
 

Disabling Java 
 
To disable, go to Start menu, Settings, Control Panel, and then double-click on the 
Java Icon.  Navigate to the Java tab, and click “View…”. 
 

 
 
Then, make sure that only the most recent version is Enabled: 
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Uninstalling Java 

 
To uninstall earlier versions on Java, go to Start menu, Settings, then to the Control 
Panel and select Add or Remove Programs. Select the Java version to be removed, 
and click the Remove button. 
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Clearing the temporary Java files and the temporary files from your browser can eliminate 
certain problems.  Here are the steps: 
 
Clearing Java files- Start menu > Settings > Control Panel > double-click on Java icon > 
General tab > find the Temporary Internet Files section > click on Settings button > then 
click “Delete files…” 
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Clearing Temporary Internet files from the browser- In Internet Explorer > Tools > 
Options > General tab > Browsing History section > then click “Delete Files…” 
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If you are using a Proxy Server, you need to make sure your Java Proxy Settings are 
configured accordingly. Open the Java Control Panel and under tab “General”, click on 
“Network Settings”.  
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We recommend configuring the proxy server settings in the Java Control Panel so that 
the Java JVM does not have to rely on the browser for the proxy server settings. Select 
either “Use proxy server” or “Use automatic proxy configuration script” option. See Sun’s 
documentation 
(http://java.sun.com/javase/6/docs/technotes/guides/deployment/deployment-
guide/jcp.html#general) on how to configure the Proxy Server. 

�
If you choose to use the option “Use browser settings”, then make sure your IE LAN 
Settings has “Automatically Detect Settings” turned off. If you have “Automatically Detect 
Settings” turned on, then Java JVM will not be able to detect the correct proxy address 
and you will not be able to download applets. IE LAN settings can be found under IE -> 
Internet Options -> Connections -> LAN Settings. 

 
 


